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(18) The municipality may limit the application of the provisions of a notice
contemplated by subsection (17) to specified areas and classes of account holders,
premises and activities, and may provide for the Municipality to permit deviations and
exemptions from, and the relaxation of any of the provisions.
(19) To ensure compliance with a notice published in terms of subsection (17), the
municipality may take, or by written notice require an account holder at the account
holder's expense to take, such measures, including the installation of measuring
devices and devices for restricting the flow of metered services as may be necessary.
(20) In addition to the person by whose act or omission a contravention of or,
failure to comply with the terms of a notice published in terms of subsection (17) is
actually committed, an account holder in respect of the premises to which metered
services are supplied is presumed also to have committed the contravention or to have
so failed to comply, unless evidence is adduced that the account holder had taken all
reasonable steps to prevent such a contravention or failure to comply by any other
person, however, the fact that the account holder issued instructions to the other
person shall not of itself be accepted as sufficient proof that the account holder took
all such reasonable steps.
(21) The provisions of this section also apply in respect of metered services
supplied directly by the municipality to account holders outside its area of
jurisdiction, notwithstanding anything to the contrary in the conditions governing
such supply, unless otherwise specified in the notice published in terms of
subsection (17).
(22) If action is necessary as a matter of urgency to prevent waste of metered
services, refuse or sewerage, damage to property, danger to life, or pollution of water,
the municipality may without prior notice disconnect the supply of metered services to any
(a)
premises; and
enter upon such premises and do emergency work, as it may deem
(b)
necessary, and in addition by written notice require the account holder to do within a
specified period such further work as the municipality may deem necessary;
(23) The municipality may recover from the account holder the cost of any work
undertaken in terms of subsection (22)(b) where such work was undertaken because
of an unlawful act or omission by the account holder.
(24) Before any metered or pre-paid metered supplies which have been
disconnected or restricted for non-payment is restored, an account holder must pay all
fees and charges as determined by the municipality, .
(25) The municipality may, at the written request of an account holder and on the
dates requested by the account holder disconnect the supply of metered services to the account holder's
(a)
premises; and
upon payment of the prescribed charge for restoration, restore the
(b)
supply of such services..
(26) After disconnection for non-payment of an account or a contravention of any
provision of this by-law, the prescribed fees must be paid before reconnection is
made.
(27) The following apply to the reading of credit meters:
unless otherwise prescribed, credit meters are normally read at
(a)
intervals of approximately one month and the fixed or minimum
charges due in terms of the tariff are assessed accordingly and the
municipality is not obliged to effect any adjustments to such charges;
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if for any reason the credit meter cannot be read, the municipality may
render an estimated account, and estimated consumption must be
adjusted in a subsequent account in accordance with the consumption
actually consumed;
when an account holder vacates a property and a final reading of the
(c)
meter is not possible, an estimation of the consumption may be made
and the final account rendered accordingly;
if a special reading of the meter is desired by a consumer, this may be
(d)
obtained upon payment of the prescribed fee; and
if any calculating, reading or metering error is discovered in respect of
(e)
any account rendered to a consumer the error must be corrected in subsequent accounts;
(i)
any
such correction applies only in respect of accounts for a
(ii)
period of six months preceding the date on which the error in
the accounts was discovered,
(iii) the correction is based on the actual tariffs applicable during
the period; and
the
application of this section does not prevent a consumer
(iv)
from claiming back overpayment for any longer period where
the consumer is able to prove the claim in the normal legal
process.
The following apply to prepayment metering:
no refund of the amount tendered for the purchase of electricity or
(a)
water credit is given at the point of sale after initiation of the process
by which the pre-payment meter token is produced; provided that this
section will only apply to Standard Transfer Specification equipment
(STS tokens);
copies of previously issued tokens for the transfer of credit to the
(b)
pre-payment meter may be issued at the request of the consumer;
when an account holder vacates any premises where a pre-payment
(c)
meter is installed, no refund for the credit remaining in the meter is
made to the owner by the municipality;
the municipality is not liable for the re-instatement of credit in a
(d)
prepayment meter lost due to tampering with, or the incorrect use or
the abuse of, pre-payment meters or tokens;
where
an account holder is indebted to the municipality for any rates,
(e)
metered services, other municipal charges, levies, fees, fines, interest,
taxes or any other amount or amounts payable arising from any other
liability or obligation, the municipality may deduct a percentage from
the amount tendered to offset the amount owing to the municipality;
and
the municipality may appoint vendors for the sale of credit for
(f)
prepayment meters and does not guarantee the continued operation of
any vendor.
(b)

(28)

14.
Resale of water or electricity
No
account holder who is supplied with metered services in terms of this by(1)
law may sell or supply water or electricity to any other person or persons for such use
upon any premises other than those in respect of which such agreement is made, or
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permit or offer such resale or supply to be made, unless prior permission from the
municipality has been obtained.
If the municipality grants the permission referred to in subsection (I), it may
(2)
stipulate the maximum price at which the water or electricity may be sold and impose
such other conditions as it may deem fit.
(3)
Permission referred to in subsection (1) may be withdrawn at any time.
(4)
Where water or electricity is resold for use on the same premises, such resale
must be in accordance with the tariff and subject to such conditions as the
municipality may impose.

Part 4
Indigence relief measures
Requirements for indigence relief
To qualify for indigence relief, the following requirements must be met:
(I)
The applicant must be an account holder;
(a)
the
applicant must, before a date determined by the municipality, apply
(b)
annually, or at such intervals as determined by the municipality, to be
granted the status as a poor household, and for these purposes must complete and sign the prescribed forms; and
(i)
provide any other documentation as may be required by
(ii)
the municipality ;
the
applicant
may not be the owner of more than one property and he
(c)
or she must occupy the property; and
the collective household income may not exceed the amount
(d)
determined by the municipality in terms of subsection (2).
For
the
purposes of determining the collective household income as
(2)
contemplated in subsection (l)(d), the municipality may stipulate an amount, or may
determine a maximum amount based on any one or more of the following:
(a)
consumption of water;
(b)
consumption of electricity; or
the municipal valuation of the property, which valuation may not
(c)
exceed the value determined by the municipality .
In
the
case
of a tenant (3)
the
tenant
must apply in person and may qualify for electricity, water
(a)
and refuse and sewage charges only, for which charges he or she must
receive a municipal account; and
the person receiving the rent payable by the tenant whether on the
(b)
person's own account or as agent for any other person entitled thereto
or interested therein, is responsible for rates.
In
the
instance
where the account holder is deceased, the existing and future
(4)
accounts of the household must be accepted under the indigence relief measures, on
condition that only the surviving spouse or dependent children may apply or benefit.

15.

16.
Credit given
Households which qualify for indigence relief measures may receive a credit
(1)
for some or all of the following as determined by the municipality:
a quantity of electricity plus basic fee;
(a)
a quantity of water plus basic fee;
(b)
(c)
refuse removal charges;
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(d)
(e)
(f)

sewerage charges;
rates; or
any other service fees, taxes or charges over and above the rendered
services.
The
municipality
has the right to review an application for indigence relief on
(2)
a regular basis and to visit the property mentioned in section 15(l)(c) at any
reasonable time for the purposes of verifying the information given in an application.
(3)
The normal rates, fees and charges and the requirement to pay an account will
apply should a household account exceed the credit limits approved by the
municipality.
Where it has been established that indigence relief has been granted on the
(4)
basis of false or fraudulent information supplied, the municipality may withdraw
such relief with immediate effect.

CHAPTER 3
TARIFFS
Part 1
General principles, calculation of tariffsfor major services
17.
General principles
The municipality adopts, subject to subsection (14), sections 20(3)(d) and (e)
(1)
and 21(5)(d), a two-part tariff structure consisting of a fixed availability charge
coupled with a charge based on consumption.
In setting its annual tariffs the municipality must at all times take due
(2)
cognisance of the tariffs applicable elsewhere in the economic region; and
(a)
impact which its own tariffs may have on local economic development.
(b)
With
the
exception of the indigence relief measures approved by the
(3)
municipality, service tariffs imposed by the municipality should be viewed as user
charges and not as taxes, and the ability of the relevant consumer or user of the
services to which such tariffs relate, to pay for such services, should not be considered
as a relevant criterion.
The municipality must ensure that its tariffs are uniformly and fairly applied
(4)
throughout the municipal area.
Tariffs for the following services rendered by the municipality, must as far as
(5)
possible recover the expenses associated with the rendering of each service
concerned, and, where feasible, generate a surplus as determined in each annual
budget:
(a)
supply of electricity;
(b)
supply of water;
sanitation services, including sewerage and waste water disposal
(c)
services; and
refuse (solids waste) removal services.
(d)
The tariff, which a particular consumer or user pays, must be directly related
(6)
to the standard of service received and the quantity of the particular service used or
consumed.
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The municipality must annually review its indigence relief measures, as
(7)
contemplated in sections 15 and 16, and must set out the municipality's cost recovery policy in respect of the tariffs which it
(a)
levies on registered indigents; and
the implications of such policy for the tariffs which it imposes on other
(b)
users and consumers in the municipal region.
(8)
(a)
The municipality's tariff policy must be transparent.
The extent to which there is cross-subsidisation between categories of
(b)
consumers or users must be evident to all consumers or users of the
service in question.
The
municipality
undertakes to (9)
ensure that its tariffs are explained to and understood by all consumers
(a)
and users affected by this by-law;
render its services cost effectively in order to ensure the best possible
(b)
cost of service delivery.
In
the
case
of the directly measurable services, namely electricity and water,
(10)
the consumption of such services must be properly metered by the municipality, and
meters must be read, wherever circumstances reasonably permit, on a monthly basis,
and the charges levied on consumers must be proportionate to the quantity of the
service which they consume.
(1 1) In considering the costing of its water, electricity and sewerage services, the
municipality must take due cognisance of the high capital cost of establishing and
expanding such services, and of the resultant high fixed costs, as opposed to variable
costs of operating these services.
The municipality's tariffs for electricity services are determined to
(12) (a)
ensure that those consumers who are mainly responsible for peak
demand, and therefore for the incurring by the municipality of the
associated demand charges from Eskom, have to bear the costs
associated with these charges.
For the purposes of paragraph (a), the municipality must install
(b)
demand meters to measure the maximum demand of such consumers
during certain periods.
Such consumers must pay the relevant demand charge as well as a
(c)
service charge directly related to their actual consumption of electricity
during the relevant metering period.
18.
Calculation of tariffs for major services
In order to calculate the tariffs which must be charged for the supply of the services
contemplated in section 17(5), the municipality must identify all the costs of operation
of the undertakings concerned, including specifically the following:
cost of bulk purchases in the case of water and electricity;
(a)
(b)
distribution costs;
distribution losses in the case of electricity and water;
(c)
(d)
depreciation expenses;
maintenance
of infrastructure and other fixed assets;
(e)
administration and service costs, including (f)
service charges levied by other departments such as finance, human
(i)
resources and legal services;
reasonable general overheads, such as the costs associated with the
(ii)
office of the municipal manager;
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adequate contributions to the provisions for bad debts and
obsolescence of stock; and
all other ordinary operating expenses associated with the service
(iv)
concerned including, in the case of the electricity service, the cost of
providing street lighting in the municipal area; and
the cost of indigence relief measures.
(iii)

(g)

Part 2
Structure of tariffs for major services, minor tariffs

19.
(1)

Structure of tariffs
The municipality maydetermine the kilowatt-hours of electricity per month and the kilolitres
(a)
of water which will be provided free of charge to a consumer who have
registered as an indigent in terms of section 15(l)(b); and
consider
relief in respect of the tariffs for sewerage and refuse removal
(b)
for such registered indigent to the extent that the council deems such
relief affordable in terms of each annual budget, however, such relief
may not be less than a discount as determined by the municipality.
The tariff for a pre-paid meter is the same as the ordinary consumption tariff
(2)
levied on the category concerned, (economic consumers with conventional meters
plus an availability charge), and in respect of sub-economic consumers (Government
Subsidised Housing), a higher tariff and no availability charge apply.

20.
Electricity
The various categories of electricity consumers, as set out in subsection (3),
(1)
are charged at the applicable tariffs, as approved by the municipality in each annual
budget.
(2)
Tariff adjustments are effective in respect of July accounts each year.
(3)
Categories of consumers and charges are as follows:
with the exception of a registered indigent, a consumer must be billed
(a)
for all the electricity consumed at the tariff applicable to the category
in which the particular consumer falls.
the
tariff for domestic consumption of electricity may not exceed such
(b)
percentage, per kilowatt-hours, as determined by the municipality, of
the tariff applicable to other consumers, and all other consumers,
including businesses, industries and institutional consumers, must pay
the same tariff per kilowatt-hour.
A domestic electricity consumer of the municipality who is registered
(c)
as an indigent with the municipality must receive free the amount of
kilowatt-hours of electricity as determined in terms of section 19(1).
a domestic electricity consumer other than a registered indigent and
(d)
sub-economic (Government susidised Housing) consumer must
additionally be billed an availability charge per meter installed.
a commercial, industrial and other non-domestic property must
(e)
additionally be billed a monthly availability charge per meter installed
and, where applicable, a demand charge appropriate to its respective
levels of consumption.
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21.
Water
The categories of water consumers as set out in subsection ( 5 ) , are charged at
(1)
the applicable tariffs, as approved by the municipality in each annual budget.
(2)
Tariff adjustments are effective in respect of July accounts each year.
(3)
The tariff levied for domestic consumption of water escalates according to the
volume of water consumed, and will be based on a monthly consumption as
determined by the municipality.
The tariff for non-domestic water consumption is based on a single tariff per
(4)
kilolitre consumed, irrespective of the volume of consumption concerned.
Categories of consumers and charges are as follows:
(5)
a domestic water consumer registered as an indigent with the
(a)
municipality must receive free the first six kilolitre of water consumed
per month, thereafter a tariff as determined by the municipality is
applicable on metered water consumption.
all other domestic consumers are charged for actual water consumption
(b)
at a stepped tariff per kilolitre as determined by the the municipality.
the tariff applicable to domestic consumption of water may not exceed
(c)
such percentage per kilolitre as determined by the municipality, of the
tariff applicable to other consumers and all other consumers, including
businesses, industries and institutional consumers, must pay the tariff
as contemplated in subsection (4).
an
availability charge per water meter, as determined by the
(d)
municipality, is charged on a water consumer.
22.
Refuse removal
The categories of refuse removal users as set out in subsection (3) are charged
(1)
at the applicable tariffs, as approved by the municipality in each annual budget.
Tariff adjustments are effective in respect of July accounts each year.
(2)
A
separate fixed monthly refuse removal charge applies to each of the
(3)
following categories of users, based on the costs of the service concerned:
domestic and other users, where refuse is removed by the municipality
(i)
once weekly; and
business and other users, where refuse is removed by the municipality
(ii)
twice weekly;
(iii) business and other users, where refuse is removed by the municipality
thrice weekly; and
business and other bulk consumers.
(iv)
A
registered
indigent may receive a discount on this charge as the
(4)
municipality deems affordable when approving each annual budget, which discount
may not be less than the percentage, as determined by the municipality, of the
monthly amount billed as a refuse removal charge.
23.
Sewerage
The
categories of sewerage users as set out in subsection (3) are charged per
(1)
month at the applicable tariff as approved by the municipality in each annual budget.
(2)
Tariff adjustments are effective in respect of July accounts each year.
(3)
Categories of users and charges are:
(a)
an availability charge is charged per month or annually for an
undeveloped erf, irrespective of its permitted or intended use.
a fixed monthly charge based on the costs of the service, is charged
(b)
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(c)

(d)
(e)

(f)

(g)

for bucket removal for a domestic user, however, a registered indigent
may receive such discount on this charge as the municipality deems
affordable when approving each annual budget, which discount may
not be less than the percentage, as determined by the municipality, of
the monthly amount billed for this service.
a fixed monthly charge based on the costs of the service is charged for
a domestic user, however, a registered indigent may receive such
discount on this charge as the municipality deems affordable when
approving each annual budget, which discount may not be less than
the percentage, as determined by the municipality, of the monthly
amount billed for this service.
a fixed monthly charge based on the costs of the service per sewer
point or toilet is charged to all businesses, industries and institutional
users.
an effluent fee is payable by a factory and another industrial user
where the wastewater emanating from such user requires special
purification measures by the municipality, and the fee is based on the
toxic content of the wastewater concerned and the costs of the
purification.
a charge, based on the costs of the service to empty a septic tank, will
be levied for each visit to empty a septic tank on the premises of a
person requiring such service.
a sewerage levy is charged on all properties (economic) not being
charged an availability or sewer fee.

Minor tariffs
All minor tariffs are standardised within the municipal region.
All minor tariffs are approved by the municipality in each annual budget and
are, when deemed appropriate by the municipality, subsidised by property rates and
general revenues, particularly when the tariffs prove uneconomical when charged to cover the cost of the
(a)
service concerned;
cost
cannot accurately be determined; or
(b)
tariff
is designed purely to regulate rather than finance the use of the
(c)
particular service or amenity.
Unless there are compelling reasons why such adjustment should not be
(3)
effected, all minor tariffs over which the municipality has full control, and which are
not directly related to the cost of a particular service, are adjusted annually at least in
accordance with the prevailing consumer price index.
The following services are subsidised services, and the tariffs levied cover
(4)
50%, or as near as possible to 50%, of the annual operating expenses budgeted for the
service concerned:
burial services and the provision of cemeteries; and
(a)
the
provision of municipal sports facilities for use against a fee.
(b)
The
following
services are considered as being community services, and no
(5)
tariffs are levied for their use:
(a)
a municipal swimming pool;
a municipal museum and art gallery;
(b)
the disposal of garden refuse at the municipal disposal site;
(c)
(d)
a municipal reference library;
24.
(1)
(2)

.
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a municipal lending library, except for fines determined;
(e)
a municipal botanical garden, other park or open space;
(f)
The following services are considered as being economic services, and the
(6)
tariffs levied cover loo%, or as near as possible to loo%, of the budgeted annual
operating expenses of the service concerned:
The maintenance of graves, gardens of remembrance and crematoria
(a)
against payment of a fee;
the availability of a house against payment of a housing rental;
(b)
subject to subsection (9), the use of a municipal hall and other
(c)
premises against payment of a fee;
the supply of a building plan against payment of a fee;
(d)
(e)
the selling of (i)
plastic refuse bags;
the
selling of refkse bins; or
(ii)
(iii) livestock and plants;
the cleaning of stands against payment of a fee;
(f)
the connection of electricity, water and sewerage against payment of a
(g)
connection fee;
the photostating of copies against payment of a fee; and
(h)
the issuing of a clearance certificate against payment of a fee.
(i)
The
following
charges and tariffs are considered as regulatory or punitive, and
(7)
are determined as appropriate in each annual budget:
fines for lost or overdue library books;
(a)
(b)
advertising sign fees;
(c)
pound fees;
disconnection and reconnection fees of electricity and water;
(d)
penalty and other charges imposed in terms of Chapters 1 and 2; and
(e)
penalty charges for the submission of dishonoured, stale, post-dated or
(f)
otherwise unacceptable cheques.
The
lease
of a municipal property must be dealt with in terms of the
(8)
Municipality's Supply Chain Management Regulations or Policy;
If the municipal manager is satisfied, in the case of a rental for the use of a
(9)
municipal hall and premises, that the hall or premises is required for non-profit
making purposes and for the provision of a service to the community, the municipal
manager may waive the applicable rental.
(10) The municipal manager must determine whether an indemnity or guarantee is
to be lodged, or whether a deposit has to be paid, for the rental of a municipal hall,
premises or sports field, and in so determining must be guided by the likelihood of the
municipality's sustaining damages as a result of the use of the facilities concerned.
(1 1) The costs of the democratic process in the municipality such as, but not
limited to, all expenses associated with the political structures of the municipality,
form part of the expenses to be financed from property rates and general revenues,
and are not included in the costing of the major services of the municipality.
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CHAPTER 4
RATES
25.
Imposition of rates
The municipality must impose, as part of each annual operating budget
(1)
component, a rate in the rand on the value of all rateable property as recorded in the
municipality's valuation roll and supplementary valuation roll.
(2)
When imposing the rate for each financial year, the municipality must take
proper cognisance of the (a)
aggregate burden of rates and service charges on property owners in
the various categories of property ownership; and
extent to which this burden is or remains competitive with the
(b)
comparable burden in other municipalities within the local economic
region.

Rebates on rates
The municipality may grant rebates in recognition of the following factors:
(a)
the inability of residential property owners to pass on the burden of
rates, as opposed to the ability of the owners of business, commercial,
industrial and certain other properties to recover such rates as part of
the expenses associated with the goods or services which they produce;
the need to accommodate indigents and less affluent pensioners;
(b)
the services provided to the community by public service
(c)
organisations;
the
value of agricultural activities to the local economy coupled with
(d)
the limited municipal services extended to such activities, but also
taking into account the municipal services provided to municipal
residents who are employed in such activities;
the
need to preserve the cultural heritage of the local community;
(e)
the need to encourage the expansion of public service infrastructure;
(f)
and
the indispensable contribution which property developers, especially in
(g)
regard to commercial and industrial property development, make
towards local economic development, and the continuing need to
encourage such development.
The
municipal
manager must, subject to section 15(3) and 15(4) of the
(2)
Property Rates Act, 2004 (Act 6 of 2004), ensure that rebates are indicated on the
rates accounts submitted to each property.
The municipality may categorise properties and grant rebates as determined
(3)
by it.
In determining whether a property forms part of a particular category
(4)
contemplated in subsection (3), the municipality must have regard to the actual use to
which the relevant property is put, and in the case of vacant land not specifically
included in any of the categories, the permitted use of the property determines into
which category it falls.
The rebates granted under subsection (3) apply in addition to the provisions of
(5)
section 17(l)(h) of the Property Rates Act, 2004.
Subject to the provisions of section 9 of the Property Rates Act, 2004,
(6)
(a)
a property, other than one referred to in section 17(l)(h)(i) of that Act,
is rated on the value assigned to each component, and receives the
26.
(1)
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rebate applicable to such component.
where one component on average represents a higher percentage than
that determined by the municipality, of the property's actual use, such
property must be rated as though it were used for that use only.

27.
Adjustment of rates
Where the rates levied on a particular property have been incorrectly
(1)
determined, whether because of an error or omission on the part of the municipality;
(a)
false information provided by the property owner concerned; or
(b)
a contravention of the permitted use to which the property concerned
(c)
may be put,
the rates payable must be appropriately adjusted for the period extending from the
date on which the error or omission is detected back to the date on which rates were
first levied in terms of the current valuation roll.
(2)
Where the error occurred as contemplated in subsection (l)(b) or (c), interest
on the unpaid portion of the adjusted rates payable must be levied at the maximum
rate permitted by prevailing legislation.
28.
Frequency of valuations
Subject to the provisions of sections 32 and 77 of the Property Rates Act, 2004 (Act 6
of 2004), the municipality must prepare a new valuation roll every three years and
supplementary valuation rolls every six months.
CHAPTER 5
ENFORCEMENT
Municipality's powers to restrict or disconnect supply of services
29.
The municipality may, over and above the provisions of any other provisions in this
by-law restrict or disconnect the supply of water and electricity, or discontinue any
other service to any premises if (a)
an administration order is granted in terms of section 74 of the Magistrates
Court Act, 1944 (Act 37 of 1944), in respect of an account holder; provided
further that such services will only be suspended if the account holder fails to
make regular payments in respect of the current services;
an account holder of any service fails to comply with a condition of supply
(b)
imposed by the municipality;
an
account holder obstructs the efficient supply of electricity, water or any
(c)
other municipal services to another account holder;
an account holder supplies such municipal services to any person who is not
(d)
entitled thereto or permits such service to continue;
an account holder causes a situation which is dangerous or a contravention of
(e)
relevant legislation; or
an account holder is placed under provisional registration, liquidation or
(f)
judicial management, or commits an act of insolvency in terms of the
Insolvency Act, 1936 (Act 24 of 1936).
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Tampering, unauthorised connections and reconnections, and improper
use
The
municipality reserves the right to monitor the service network for signs of
(1)
tampering or irregularities.
No person may in any manner or for any reason tamper or interfere with any
(2)
meter or metering equipment or service connection or service protective device or
supply mains or any other equipment of the municipality.
Where evidence exists of an account holder or any person having contravened
(3)
subsection (2), the municipality has the right to disconnect the supply immediately
and without prior notice to the account holder, and the account holder is liable for all
fees and charges levied by the Municipality for such disconnection.
Where an account holder or any person has contravened subsection (2) and
(4)
such contravention has resulted in the meter recording less than the true consumption,
the municipality has the right to recover from the account holder the full cost of his or
her estimated consumption.
30.

31.
Clearance certificate
To effect the transfer of any immovable property from one registered owner to
another, the Registrar of Deeds requires a clearance certificate, which certificate is
obtainable from the municipal manager upon payment of the prescribed fee and
subject to the conditions of section 118 of the Municipal Systems Act, 2000 (Act 32
of 2000) being met.

32.
Tenders and grants-in-aid
Each tender submitted to the municipality must be accompanied by a
(1)
certificate from the municipality stating that the proposed supplier/service provider is
not indebted to the municipality for any arrear amount reflected on the municipal
account.
Should a proposed supplier/service provider be so indebted, the municipality
(2)
may disallow the tender.
The municipality may only consider a tender once the proposed
(3)
supplier/serviceprovider has made satisfactory arrangements to pay the outstanding
amount by means of instalments, or has settled all arrear amounts in full.
(4)
The municipal manager or a duly authorised officer of the municipality must
in the condition of contract, provide for the deduction from moneys owed to the
supplier/service provider in order to settle any outstanding amount.
Payment of any grants-in-aid approved by the municipality may be withheld
(5)
pending payment of any outstanding municipal account, or pending an agreement
between the municipality and the receiver of a grant-in-aid in which satisfactory
arrangements have been made regarding the settlement of the outstanding municipal
account.
Power of council to recover costs
Where a bank dishonours any payment made to the municipality, the
(1)
municipality may levy and recover all related costs and any administration fees
against an account of the defaulting account holder and may disconnect or restrict the
supplies to the premises of such account holder.
(2)
All legal costs, excluding attorney-and-client costs incurred in the recovery of
amounts in arrears and payable in terms of the Magistrates Court Act, 1944 (Act 32 of
1944), must be levied against the arrears account of the account holder.
33.
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For any action taken in demanding payment from an account holder or
(3)
reminding an account holder by means of telephone, fax, electronic mail, letter or
otherwise that payments are due, a fee will be levied against the municipal account of
the account holder in terms of the municipality's tariff policy.

34.
Prima facie evidence
A certificate reflecting the amount due and payable to the municipality, signed by the
municipal manager, is upon mere production thereof prima facie evidence of the
indebtedness of the person mentioned in it.
35.

Abandonment of bad debts, and full and final settlement of account
Before terminating the debt collection procedure in any individual instance,
(1)
the municipal manager must ensure that all debt collection mechanisms as provided for in section
(a)
11 have been utilised where reasonable;
maintain an audit trail; and
(b)
document the reasons for terminating the debt collection procedure,
(c)
including the cost of enforcement and necessary financial adjustments.
The municipal manager may consider an offer for full and final settlement,
(2)
and must, if in the interests of the municipality, in writing consent to the acceptance
of a lesser amount as full and final settlement of the amount due and payable.
Where the exact amount due and payable to the municipality has not been paid
(3)
in full, any lesser amount tendered to and accepted by any municipal employee,
except the municipal manager, shall not be deemed to be in full and final settlement of
such an amount.
Power of entry and inspection
36.
A duly authorised representative of the municipality may for any reason
(1)
related to the implementation or enforcement of this by-law at all reasonable times or
in emergency at any time, enter premises, request information and carry out such
inspection as deemed necessary, and may for purposes of installing or repairing any
meter or service connection for reticulation disconnect, stop or restrict the provision
of any service.
(2)
If the municipality considers it necessary for work to be performed to enable
an officer to perform a function referred to in subsection (I) properly and effectively,
it may by written notice require an account holder to do, at own expense,
(a)
specified work within a specified period; or
if the situation is a matter of urgency, without prior notice do such
(b)
work or cause it to be done at the expense of the account holder.
If the work referred to in subsection (2) is carried out for the sole purpose of
(3)
establishing whether a contravention of this by-law has been committed and no such
contravention has taken place, the municipality must bear the expense connected
therewith together with that of restoring the premises to their former condition.
Authentication and service of orders, notices and other documents
37.
An order, notice or other document requiring authentication by the
(1)
municipality must be signed by the municipal manager and when issued by the
municipality in terms of this by-law is deemed to be duly issued if it is signed by an
officer authorised by the municipality.

37
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Any notice or other document that is served on a person by a duly authorised
(2)
officer of the municipality in terms of this by-law, is regarded as having been served when it has been delivered to that person personally;
(a)
when
it has been left at that person's place of residence or business in
(b)
the Republic with a person apparently over the age of 16 years;
when it has been posted by registered or certified mail to that person's
(c)
last known residential or business address in the Republic and an
acknowledgement of the posting thereof from the postal service is
obtained;
if that person's address in the Republic is unknown, when it has been
(d)
served on that person's agent or representative in the Republic in the
manner provided by paragraphs (a), (b) or (c);
if that person's address and agent or representative in the Republic is
(e)
unknown, when it has been placed in a conspicuous place on the
property or premises, if any, to which it relates;
(0 in the event of a body corporate, when it has been delivered at the
registered office of the business premises of such body corporate to a
person apparently over the age of 16 years; or
when it has been delivered, at the request of a person, to that person's
(g)
electronic mail address.
When any notice or other document has to be served on the owner, an account
(3)
holder or holder of any property or right in any property, it is sufficient if that person
is described in the notice or other document as the owner, account holder or holder of
the property or right in question, and it is not necessary to name that person.
Service of a copy is deemed to be service of the original.
(4)
Any legal process is effectively and sufficiently served on the municipality
(5)
when it is delivered to the municipal manager or a person in attendance at the
municipal manager's office.

CHAPTER 6
MISCELLANEOUS PROVISIONS
38
Right of appeal
A person whose rights are affected by a decision of the municipality may appeal
against that decision by giving written notice of the appeal and the reasons therefore
in terms of section 62 of the Local Government: Municipal Systems Act, Act 32 of
2000 to the municipal manager within 21 days of the date of the notification of the
decision

39.
Offences and penalties
A person is, on conviction, and subject to penalties prescribed in any other law, liable
to a fine or in default of payment, to imprisonment, or to such imprisonment without
the option of a fine, or to both such fine and such imprisonment, and in the case of a
successive or continuing offence, to a fine for every day such offence continues, or in
default of payment thereof, to imprisonment if he or shefails to give access required by an officer in terms of section 36;
(a)
obstructs or hinders an officer in the exercise of his or her powers or the
(b)
performance of functions or duties under this by-law;
uses
or interferes with the municipality's equipment for consumption of
(c)
services supplied;
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fails or refuses to give the municipality or an officer such information as the
municipality or the officer may reasonably require for the purpose of
exercising powers or functions under this by-law, or gives the municipality or
the officer false or misleading information knowing it to be false or
misleading;
fails to comply with the terms of a notice served upon him or her in terms of
this by-law; or
tampers or breaks any seal on a meter or on any equipment belonging to the
municipality, or for any reason causes a meter not to register the services used
properly, and the person shall furthermore be charged for usage of electricity
or water, as the case may be.

40.
Repeal of by-laws
The following by-laws are hereby repealed:
Any by-law previously promulgated by the municipality or any of the
(a)
disestablished municipalities now incorporated into the municipality, in so far
as it relates to any matter provided for in this by-law; and
Any by-law previously promulgated by the Cacadu District Municipality or
(b)
any of its predecessors, in so far as it has been made applicable to the
municipality by the authorisation for the execution of powers and hnctions in
terms of section 84(3) of the Municipal Structures Act, 117 of 1998.
41.
Short title and commencement
This by-law may be cited as the Customer Care and Revenue Management By-law
and commences on the date of publication thereof in the Provincial Gazette.
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