
KOUGA LOCAL MUNICIPALITY (EC108) 
DIRECTORATE: OFFICE OF THE DEPUTY MUNICIPAL MANAGER 

NOTICE NO: 205/2026 
PROVISION OF SUPPORT & MAINTENANCE SERVICES FOR THE INCIDENT COMMAND CENTRE (ICC) 

FOR A PERIOD OF THREE (3) YEARS 
 
 

Prospective Service Providers are hereby invited to submit tenders for the Provision of Support & Maintenance 
Services for the Incident Command Centre (ICC) for a period of three (3) years. 
  
Tenders 
 
An electronic copy of the tender document will be available on E-Tender portal www.etender.gov.za or the municipal 
website www.kouga.gov.za as from Wednesday, 02 September 2026. After downloading the tender document 
from the website each prospective bidder MUST ensure that all the pages of the tender document are printed.  
 
A Compulsory Virtual Clarification Session will be arranged for Wednesday, 16 September 2026 @10h00am. 
Prospective bidders can use link below which is direct from this advert to access the meeting.  Please take note 
that no attendee arriving 10 minutes late or more will be allowed to attend the clarification meeting.  
 
Join Teams Meeting 

https://teams.microsoft.com/meet/313069852575227?p=MBl7OYiGGeD0UTyBsH  

Meeting ID: 313 069 852 575 227  

Passcode: jk2Av9uT 

Please note:  

• Telegraphic, telephonic, telex, facsimile, email, or late tenders will not be accepted. 

• This contract will be evaluated on the 80/20-point system. 80 points for price and 20 points for specific goals. To 

claim points for specific goals prospective bidders MUST submit proof/ required documents. 

• An electronic copy of the completed tender document with returnable documents must be submitted with 

tender submission saved in a flash drive or SD Card/CD. Failure to submit AN ORIGINAL HARD COPY AND 

A COPY ON EITHER USB or SD Card/CD will deem the bid non-responsive. Bidders are encouraged to 

submit USB’s and SD Cards only. The submission of CDs in a condition that is capable of being handled 

i.e. device that is readable and not broken is solely the responsibility of the bidder. Visibly broken CDs at 

tender opening stage will not be accepted. 

• Bidders must note that the Municipality may make use of additional vetting methods to further qualify 
capacity of bidders to eliminate delays during project implementation. 

• Draft Project Implementation may be requested. 

• A valid Tax compliance Status pin must be submitted.  

• Prospective Service Providers must register on Kouga Municipality’s Supplier database as per the registration 
requirements. 

• The National Treasury Central Supplier Database Summary report must be submitted. 

• The Council reserves the right to accept any tender and, or part thereof, appoint more than one contractor, and 
does not bind itself to accept the lowest or any tender. The Council reserves the right to appoint any contractor. 

• The validity period for submission will be 90 days from the closing date. 

• Tenders that are deposited in the incorrect box or delivered to any other venue will not be considered. 

Any inquiries relating to this tender must be submitted in writing via e-mail to tenders@kouga.gov.za and copied to  
smpahla@kouga.gov.za 
 
Completed documents in a sealed envelope endorsed “NOTICE NO: 205/2026: PROVISION OF SUPPORT & 
MAINTENANCE SERVICES FOR THE INCIDENT COMMAND CENTRE (ICC) FOR A PERIOD OF THREE (3) 
YEARS” Must be placed in the Tender Box at 16 Woltemade Street (front entrance), Jeffrey’s Bay, Room 122 on 
or before MONDAY, 05 OCTOBER 2026 at 12:00. 
 
 
C. DU PLESSIS                            

 
                                                                                  
                                                                                                                                       P.O. Box 21 
MUNICIPAL MANAGER                                                                                               JEFFREYS BAY 
                                                                                                                                       6330 
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